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INCONTINENCE ASSOCIATED DERMATITIS (IAD) 
- LET’S LOOK A BIT FURTHER…….

 Quality continence care is the cornerstone of IAD 

prevention and management. This session will explore 

best practice and evidence in IAD prevention and 

management and how this practice can help you meet the 

new quality indicator for IAD



 What is IAD?

 Causes of and Risk Factors for IAD

 Classifications of IAD

 Differences between IAD and Pressure Ulcers

 IAD Skin Care

 Continence Assessment and Management for the 

Prevention and Management of IAD

TO BE COVERED



 Incontinence associated dermatitis (IAD):

 Type of irritant contact dermatitis

 Characterised by erythema and oedema in the peri-anal 
and/or genital skin

 Moisture-associated skin damage

 Found in persons with faecal and/or urinary incontinence
Beeckman, D et al. (2015) Proceedings of the Global IAD Expert Panel. Incontinence-Associated Dermatitis: Moving Prevention Forward. Wounds International 
2015. https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/

Beeckman, D. et al (2017) The Ghent Global IAD Categorisation Tool (GLOBIAD). Skin Integrity Research Group – Ghent University 2017 
https://images.skintghent.be/20184916028778_globiadenglish.pdf

WHAT IS IAD?

https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/
https://images.skintghent.be/20184916028778_globiadenglish.pdf


 6-23% of people in residential aged care experience IAD

Australia Government.  Department of Health and Aged Care (2023) National Aged Care Mandatory Quality Indicator Program Incontinence Care. 
https://www.health.gov.au/sites/default/files/2023-02/qi-program-module-8-incontinence-care.pdf

INCIDENCE OF IAD?

https://www.health.gov.au/sites/default/files/2023-02/qi-program-module-8-incontinence-care.pdf


 Faecal incontinence +/- urinary incontinence

 Pre-existing poor skin condition

 Occlusive skin protection products

 Skin cleansing with soap and water

 Friction to skin

Beeckman, D et al. (2015) Proceedings of the Global IAD Expert Panel. Incontinence-Associated Dermatitis: Moving Prevention 
Forward. Wounds International 2015. https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-
moving-prevention-forward/

RISK FACTORS FOR IAD

https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/
https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/


 Impaired mobility, Impaired cognition

 Pain, Pyrexia

 Medications

 Poor nutritional status, Poor health

 Diabetes mellitus

 Being overweight
Beeckman, D et al. (2015) Proceedings of the Global IAD Expert Panel. Incontinence-Associated Dermatitis: Moving Prevention Forward. Wounds International 
2015. https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/

Ousey, K., O’Connor, L., Doughty, D., Hill, R. and Woo. K. (2017) IAD Made Easy. London. Wounds International 2017:8(2) 
https://woundsinternational.com/made-easy/iad-made-easy/

Fader, M., Murphy, C., Bliss, D., Buckley, B., Cockerell, R., Cottenden, A., Kotter, J. and Ostaszkiewicz. J. (2023) Chapter 19 – Management Using Continence 
Products. In Cardozo, L., Rovner, E, Wagg, A, Wein, A, Abrams, P. (Ed.), Incontinence 7th Edition. Bristol, UK: ICI-ICS. International Continence Society, 2023,
pp. 1942-2012

RISK FACTORS FOR IAD

https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/
https://woundsinternational.com/made-easy/iad-made-easy/


 Incontinence type risk of IAD:

Beeckman, D et al. (2015) Proceedings of the Global IAD Expert Panel. Incontinence-Associated Dermatitis: Moving Prevention 
Forward. Wounds International 2015. https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-
moving-prevention-forward/

RISK FACTORS FOR IAD

https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/
https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/


 Outer skin layer – stratum corneum – works to prevent 

overhydration

 Healthy skin is acidic (pH of 4-6) to aid the skin barrier 

and skin microbiome

Beeckman, D et al. (2015) Proceedings of the Global IAD Expert Panel. Incontinence-Associated Dermatitis: Moving Prevention Forward. Wounds International 
2015. https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/

CAUSES OF IAD

https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/


CAUSES OF IAD LAYERS OF HUMAN SKIN (2024) LAYERS OF HUMAN SKIN. MELANOCYTE AND MELANIN ROYALTY. 

FREE STOCK IMAGE



 IAD is caused by urine and faeces on the skin resulting 

in:

 overhydration and structural disruption

 more alkaline skin

 Plus friction to the skin
Beeckman, D et al. (2015) Proceedings of the Global IAD Expert Panel. Incontinence-Associated Dermatitis: Moving Prevention Forward. Wounds International 
2015. https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/

Beeckman, D. et al. (2016) Interventions for preventing and treating incontinence-associated dermatitis in adults. Cochrane Database of Systematic Reviews 
2016, Issue 11. Art. No.: CD011627.  DOI: 10.1002/14651858.CD011627.pub2. 
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD011627.pub2/epdf/full

CAUSES OF IAD

https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD011627.pub2/epdf/full


 Increased care needs

 Decreased independence

 Impacts on activities and sleep

 Reduced quality of life

Beeckman, D et al. (2015) Proceedings of the Global IAD Expert Panel. Incontinence-Associated Dermatitis: Moving Prevention Forward. Wounds International 
2015. https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/

CONSEQUENCES OF IAD

https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/


CLASSIFICATIONS OF IAD – CATEGORY 1A = 
PERSISTENT REDNESS REF: BEECKMAN, D. ET AL (2017) THE GHENT GLOBAL IAD CATEGORISATION TOOL 

(GLOBIAD). SKIN INTEGRITY RESEARCH GROUP – GHENT UNIVERSITY 2017 HTTPS://IMAGES.SKINTGHENT.BE/20184916028778_GLOBIADENGLISH.PDF

https://images.skintghent.be/20184916028778_globiadenglish.pdf


CLASSIFICATIONS OF IAD – CATEGORY 1B = 
PERSISTENT REDNESS REF: BEECKMAN, D. ET AL (2017) THE GHENT GLOBAL IAD CATEGORISATION TOOL 

(GLOBIAD). SKIN INTEGRITY RESEARCH GROUP – GHENT UNIVERSITY 2017 HTTPS://IMAGES.SKINTGHENT.BE/20184916028778_GLOBIADENGLISH.PDF

https://images.skintghent.be/20184916028778_globiadenglish.pdf


CLASSIFICATIONS OF IAD – CATEGORY 2A = SKIN 
LOSS REF: BEECKMAN, D. ET AL (2017) THE GHENT GLOBAL IAD CATEGORISATION TOOL (GLOBIAD). SKIN INTEGRITY RESEARCH GROUP – GHENT 

UNIVERSITY 2017 HTTPS://IMAGES.SKINTGHENT.BE/20184916028778_GLOBIADENGLISH.PDF

https://images.skintghent.be/20184916028778_globiadenglish.pdf


CLASSIFICATIONS OF IAD – CATEGORY 2B = SKIN 
LOSS REF: BEECKMAN, D. ET AL (2017) THE GHENT GLOBAL IAD CATEGORISATION TOOL (GLOBIAD). SKIN INTEGRITY RESEARCH GROUP – GHENT 

UNIVERSITY 2017 HTTPS://IMAGES.SKINTGHENT.BE/20184916028778_GLOBIADENGLISH.PDF

https://images.skintghent.be/20184916028778_globiadenglish.pdf


DIFFERENCES BETWEEN IAD AND PRESSURE 
ULCERS OUSEY, K., O’CONNOR, L., DOUGHTY, D., HILL, R. AND WOO. K. (2017) IAD MADE EASY. LONDON. WOUNDS INTERNATIONAL 2017:8(2) 

HTTPS://WOUNDSINTERNATIONAL.COM/MADE-EASY/IAD-MADE-EASY/

https://woundsinternational.com/made-easy/iad-made-easy/


 Skin care regime 

 Continence assessment and management

PREVENTION AND MANAGEMENT OF IAD



PREVENTION AND MANAGEMENT OF IAD BEECKMAN, D ET AL. (2015) 

PROCEEDINGS OF THE GLOBAL IAD EXPERT PANEL. INCONTINENCE-ASSOCIATED DERMATITIS: MOVING PREVENTION FORWARD. WOUNDS 

INTERNATIONAL 2015. HTTPS://WOUNDSINTERNATIONAL.COM/CONSENSUS-DOCUMENTS/INCONTINENCE-ASSOCIATED-DERMATITIS-MOVING-

PREVENTION-FORWARD/

https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/
https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/


 Skin assessment on all people with UI and/or FI

 Manage risk factors

 Correct differential diagnosis – for appropriate treatment, 
documentation and quality reporting

 Follow a structured skin regime

 Appropriate referral on

Beeckman, D., Smet, S. and van den Bussche, K. (2018) Incontinence-associated dermatitis: why do we need a core outcome set for clinical research. Wounds 
International. Vo l9, Issue 2, 21-25

Beeckman, D. et al. (2016) Interventions for preventing and treating incontinence-associated dermatitis in adults. Cochrane Database of Systematic Reviews 2016, Issue 11. 
Art. No.: CD011627.  DOI: 10.1002/14651858.CD011627.pub2. https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD011627.pub2/epdf/full

SKIN CARE REGIME

https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD011627.pub2/epdf/full


SKIN CARE FOR IAD

 Cleanse daily and with each episode of faecal
incontinence

 Minimise friction

 Consider a gentle, no-rinse cleanser or wipe

 Consider a soft, disposable non-woven cloth

 Dry skin gently if needed
Beeckman, D et al. (2015) Proceedings of the Global IAD Expert Panel. Incontinence-Associated Dermatitis: Moving Prevention Forward. Wounds International 
2015. https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/

https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/


SKIN CARE FOR IAD

 Use of topical skin-care procedures and products to 
cleanse, protect and restore

 Avoid soap and water

 Consider a leave-on product

Fader, M. et al. (2023) Chapter 19 – Management Using Continence Products. In Cardozo, L. et al. (Ed.), Incontinence 7th Edition. Bristol, UK: ICI-ICS. 
International Continence Society, 2023, pp. 1942-2012

Beeckman, D. et al. (2016) Interventions for preventing and treating incontinence-associated dermatitis in adults. Cochrane Database of Systematic Reviews 
2016, Issue 11. Art. No.: CD011627.  DOI: 10.1002/14651858.CD011627.pub2. 
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD011627.pub2/epdf/full

https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD011627.pub2/epdf/full


SKIN CARE FOR IAD

 Use products designed IAD

 Low irritant, hypoallergic

 Transparent or easy to see through

 Process manageable and cost effective

 Doesn’t affect continence product functioning

 Works with other skin care products

Beeckman, D et al. (2015) Proceedings of the Global IAD Expert Panel. Incontinence-Associated Dermatitis: Moving Prevention Forward. Wounds International 
2015. https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/

https://woundsinternational.com/consensus-documents/incontinence-associated-dermatitis-moving-prevention-forward/


CONTINENCE ASSESSMENT AND MANAGEMENT

 Consider the individual person’s:

 Degree of bother

 Goals of care

 Treatment preferences

 Ability to undertake interventions

 Life expectancy

Wagg, A. et al (2023) Chapter 23 – Scientific Committee Recommendations. In Cardozo, L. et al (Ed.), Incontinence 7th Edition. Bristol, UK: ICI-ICS. International 
Continence Society, 2023, pp. 2143-2202



CONTINENCE ASSESSMENT AND MANAGEMENT –
URINARY CARDOZO, L. ET AL (ED.) (2023) INCONTINENCE 7TH EDITION. INCONTINENCE 7TH EDITION ALGORITHM SLIDES. BRISTOL, UK: ICI-

ICS. INTERNATIONAL CONTINENCE SOCIETY, 2023



CONTINENCE ASSESSMENT AND MANAGEMENT –
FAECAL CARDOZO, L. ET AL (ED.) (2023) INCONTINENCE 7TH EDITION. INCONTINENCE 7TH EDITION ALGORITHM SLIDES. BRISTOL, UK: ICI-ICS. 

INTERNATIONAL CONTINENCE SOCIETY, 2023



CONTINENCE ASSESSMENT

 Consider the impact on urinary and continence status of:

 Comorbidities

 Current medications

 Functional status

 Cognitive impairment

Wagg, A. et al (2023) Chapter 23 – Scientific Committee Recommendations. In Cardozo, L. et al (Ed.), Incontinence 7th Edition. Bristol, UK: ICI-ICS. 

International Continence Society, 2023, pp. 2143-2202



CONTINENCE ASSESSMENT

 Physical examination

 Urinalysis check for haematuria or symptomatic UTIs

 Bladder chart

 Bowel chart

 Sleep patterns

 Post Void Residual Volume (PVR) in certain people

Wagg, A. et al (2023) Chapter 23 – Scientific Committee Recommendations. In Cardozo, L. et al (Ed.), Incontinence 7th Edition. Bristol, UK: ICI-ICS. International 
Continence Society, 2023, pp. 2143-2202



CONTINENCE DIAGNOSIS

 Common continence diagnoses in frail aged:

 Urgency Urinary Incontinence

 Stress Urinary Incontinence

 Mixed Incontinence

Wagg, A. et al (2023) Chapter 23 – Scientific Committee Recommendations. In Cardozo, L. et al (Ed.), Incontinence 7th Edition. Bristol, UK: ICI-ICS. 

International Continence Society, 2023, pp. 2143-2202



CONTINENCE DIAGNOSIS

 Common continence diagnoses in frail aged:

 Urgency Faecal Incontinence

 Passive Faecal Incontinence

 Constipation/Faecal Impaction

Wagg, A. et al (2023) Chapter 23 – Scientific Committee Recommendations. In Cardozo, L. et al (Ed.), Incontinence 7th Edition. Bristol, UK: ICI-ICS. 
International Continence Society, 2023, pp. 2143-2202



CONTINENCE MANAGEMENT

 Conservative management:

 Lifestyle interventions

 Bladder training

 Prompted voiding

 Containment

Wagg, A. et al (2023) Chapter 23 – Scientific Committee Recommendations. In Cardozo, L. et al (Ed.), Incontinence 7th Edition. Bristol, UK: ICI-ICS. 

International Continence Society, 2023, pp. 2143-2202



CONTINENCE MANAGEMENT

 Conservative management:

 Pelvic floor muscles

 Medication for Overactive Bladder

 Alpha-blockers

 Fibre supplement

 Loperamide with diarrhoea
Wagg, A. et al. (2023) Chapter 14 - Incontinence in frail older adults. In Cardozo, L. et al (Ed.), Incontinence 7th Edition. Bristol, UK: ICI-ICS. 
International Continence Society, 2023, pp. 1463-1572



PREVENTION AND MANAGEMENT OF IAD

 Use of absorbent continence products

 Use of diversionary or external collection continence 
products

 Use of containment continence products

Fader, M. et al. (2023) Chapter 19 – Management Using Continence Products. In Cardozo, L. et al. (Ed.), Incontinence 7th Edition. Bristol, UK: ICI-ICS. 
International Continence Society, 2023, pp. 1942-2012



PREVENTION AND MANAGEMENT OF IAD



PREVENTION AND MANAGEMENT OF IAD



PREVENTION AND MANAGEMENT OF IAD



CONTINENCE FOUNDATION OF AUSTRALIA – CARER 
INFORMATION -
WWW.CONTINENCESUPPORTNOW.COM



CONTINENCE FOUNDATION OF AUSTRALIA –
RESOURCES - WWW.CONTINENCE.ORG.AU



CONTINENCE FOUNDATION OF AUSTRALIA – IAD 
MODULE - WWW.CONTINENCELEARNING.COM



CONTINENCE PRODUCT ADVISOR –
WWW.CONTINENCEPRODUCTADVISOR.ORG



▪ Nurse Continence Specialists 

▪ Monday to Friday

▪ 8am – 8pm AEST

▪ Free confidential 

▪ advice, support, 

▪ resources and information

NATIONAL CONTINENCE HELPLINEE HELPLINE



CONCLUSION

 Continence assessment and management is the corner 

stone of IAD prevention and management

 Skin care regimes are then able to support IAD prevention 

and management if followed strictly and are manageable
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